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Founded in 1928, Brotman is a 420-bed
hospital located at 3828 Delmas Terrace, Culver
City, CA. Utilizing some of the latest medical
treatments and technologies, the hospital offers
a wide range of inpatient and outpatient acute
care services as well as rehabilitation, psychi-
atric care and chemical dependency services.
Centrally located in downtown Culver City, the
hospital operates a 24-hour emergency services
center staffed by board-certified emergency
physicians and nurse specialists serving as a
paramedic receiving station. Brotman is fully
accredited by the Joint Commission on the
Accreditation of Healthcare Organizations, the
nation's oldest and largest hospital accreditation
agency. To learn more about Brotman Medical
Center visit us at:

www.brotmanmedicalcenter.com. 

About Brotman Medical Center

We hope to make
your stay in the

Emergency 
Department

as safe, comfortable, and
pleasant as possible.

Tell us how we’re   
doing...

We want to exceed your
expectations.



Some patients can be seen, treated and sent
home in a short period of time. For patients
requiring diag-
nostic studies
(blood and urine
tests, x-rays,
etc.) medica-
tions, repeat
examinations,
and consultation
with other doc-
tors, the average time in the ED is about 3
hours. Every effort is made by our emergency
care team to evaluate and treat each patient
promptly while keeping you informed and 
comfortable.

Medical emergencies are usually atypical,
rarely anticipated and never convenient. Aside
from the anxiety and fear of dealing with a
medical emergency, it is difficult to know what
to expect when spending time in the emergency 
department as a patient or loved one. 

Discovering if an emergency exists may
involve repeat examinations by the emergency
team, lab tests, imaging studies, medications,
consultation with other doctors and possible
admission to the hospital. 

The Emergency Department (ED) at
Brotman Medical Center would like to share
what a “typical” visit might be like for you. 

What Can I Expect?

Everyone. Unlike an office visit to your 
regular doctor, there are no appointments in the
ED. Triage allows the sickest patients to be
seen first. After checking in with the triage
nurse, you may be escorted to a bed in the
emergency department, be placed in a chair
within the department, or be asked to wait in
the lounge until a bed becomes available.

Who Gets Seen?

Patients are cared for by doctors, nurses,
and ED technicians who specialize in emer-
gency medicine. You may also meet admitting
representatives, secretaries, social workers, and
volunteers all working to meet your needs. 

Other providers involved in making medical
decisions about your care during your stay may
include your own doctors as well as specialist
physicians such as orthopedists, or cardiolo-
gists.

Who Sees Me in the
Emergency Department?

How Long Will My Visit Be?

If you are able to go home, it is important to
follow through with the plan of care outlined in
our aftercare instructions. This includes follow-
up with your primary doctor and other special-
ists. If you do not have a primary physician,
referrals may be provided to doctors or clinics
in the local area. Occasionally, you may be
asked to return to the ED for a re-check or
ongoing testing. Your emergency team will dis-
cuss this with you and provide you an opportu-
nity to ask questions.

What Happens After I Leave
the Emergency Department?

To find a physician, or get answers to
your questions, call the physician

referral line at

(800) 243-3924
or visit our website at 

www.brotmanmedicalcenter.com

If admission to the hospital is required, your
primary care physician, doctor on-call or a spe-
cialist doctor will provide admission orders.
Occasionally, the hospital may be very full and
an extended stay in the ED is necessary. 


